





said. “I didn’t realize that dream, but at least we’re working
on top of the Supreme Court.”

Industry Trends

Santacrose expects government to be a more prominent force in
upcoming projects in the next year or two as more of the federal
stimulus money is released, and Tecta is poised to get its share of
federal work. “We’re on the GSA schedule across our entire plat-
form of services, including solar, green and inspections. We’ve also
made a significant investment in government training.”

Not surprisingly, roofing business is down this year for Tecta
America, especially in the Southeast, with Florida the tough-
est market right now. “We did an analysis recently of our 29
operating units, and year-to-date half of them are up and half
are down,” Santacrose said. “But the ones that are up are up
a little, and the ones that are down are down a lot. Given the
fragmented nature of the industry, people can have good years,
but much like the industry as a whole, we’re down.”

The good news for roofing contractors is that roofs will
always be in demand. “Roof assets continue to deteriorate; it’s
the nature of the beast,” said Santacrose. “Despite the financial
market, demand continues to build.”

Regardless of the economic climate, it’s always important to
stress the fundamentals. “Whether you’re in an up or a down
market, your reputation matters,” Santacrose said. “And your
reputation starts with people — the people on the job. Your
people are the most important thing. Customers are risk-averse,
and they want to make sure their contractor will be around. So
financial strength, reputation and quality of work are essential.
They want to know you’ll be around.”

Top: Tecta America offers the services of a horticulturist to
select plants that will thrive in a given area and an Energy and
Environmental Solutions Manager to design daylighting systems
for maximum efficiency. Bottom: Tecta Solar works with all of the
company’s operating units on the design, engineering, financing
and installation of solar systems.
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Santacrose cites another key element in Tecta America’s success:
its commitment to safety. “Our operation starts with safety,” he said.
“We invest more money, training and equipment in safety than any-
one else out there. With our EMR (Experience Modification Rate) at
around 0.5 we consistently lead the industry in safety, and have for
years, despite 20 acquisitions. Safety is important for our people —
most importantly, you want your people to go home safely at night
— and it also affects financing and insurance costs.”

But there’s more to it than that, noted Santacrose: “Safety is also a
key indicator of quality. How do you ensure you’re doing good work,
and how do you prove it to building owners — especially with 20
years between projects? It’s hard to evaluate that. But how you per-
form with respect to safety is a real indication of how you manage
your people, the level of training provided to them, and many other
factors that add up to a quality job. Safety numbers must be recorded
and reported to insurance companies. If you do all those little things
right, it’s going to show up in your safety numbers.”

For more information about Tecta America, visit www.
tectaamerica.com. E

Chris King is editor of Roofing Contractor. He can be reached at
248-244-6497 or kingc@bnpmedia.com.
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Company Name

TECTA AMERICA CORP.

CENTIMARK CORP.

PETERSEN-DEAN ROOFING AND SOLAR SYSTEMS, INC.
BAKER ROOFING CO.

NATIONS ROOF, LLC.

ADVANCED ROOFING

BELDON ENTERPRISES, INC.

SILKTOWN ROOFING, INC.

D.C. TAYLOR CO.

CROWTHER ROOFING AND SHEET METAL OF FLORIDA, INC.

UNITED STATES ROOFING CORPORATION
ASPEN CONTRACTING, INC.
COMMERCIAL ROOFERS, INC.

COLLIS ROOFING, INC.

JOLLY ROOFING AND CONTRACTING CO., INC.
D&D ROOFING, INC.

BURNS & SCALO ROOFING CO., INC.
OKLAHOMA ROOFING & SHEETMETAL
SULLIVAN ROOFING, INC.

KPOST COMPANY

DORMAN ROOFING

PARSONS ROOFING

CMR CONSTRUCTION & ROOFING
PORTER ROOFING CONTRACTORS, INC.
THE JOBIN ORGANIZATION

GOODING, SIMPSON & MACKES, INC.
MASTERCRAFTEXTERIORS.COM
RELIABLE ROOFING

COMMERCIAL SIDING & MAINTENANCE
ROOF SYSTEMS OF VA., INC.

HEIDLER ROOFING SERVICES, INC.
GREAT PLAINS ROOFING AND SHEET METAL
ABSOLUTE ROOFING AND CONSTRUCTION, INC.
JOTTAN, INC.

BRI ROOFING & SHEET METAL, LLC
PERRY ROOFING CONTRACTORS
HORIZON COMMERCIAL ROOFING

THE DURABLE SLATE COMPANY

CP RANKIN INC. ROOF MANAGEMENT & CONTRACTING
DONALD B. SMITH, INC.
ROBERTS-MCNUTT, INC.

THE ROOF DEPOT, INC.

STANLEY ROOFING COMPANY, INC.
BORFITZ

TEXAS ROOF MANAGEMENT

CHEMCOTE ROOFING CO.

JOHN SYKES COMPANY

DKG & ASSOCIATES, INC.

UPSTATE ROOFING & PAINTING, INC.
NEW BRITAIN ROOFING CO., INC.
KATCHMARK, INC.

Location

SKOKIE, IL
CANONSBURY, PA
NEWARK, CA
RALEIGH, NC
LITHIA SPRINGS, GA

FORT LAUDERDALE, FL

SAN ANTONIO, TX
MANCHESTER, CT
CEDAR RAPIDS, IA
FORT MYERS, FL
NORRISTOWN, PA
LEES SUMMIT, MO
LAS VEGAS, NV
LONGWOOD, FL
COLLIERVILLE, TN

COMMERCE CITY, CO

PITTSBURGH, PA

OKLAHOMA CITY, OK

SCHAMBURG, IL
DALLAS, TX
PHOENIX, AZ
WACO, TX
HOUSTON, TX
MCMINNVILLE, TN
FARMINGDALE, NY
EPHRATA, PA
ROCKTON,IL
ATLANTA, GA
HOUSTON, TX
RICHMOND, VA
YORK, PA

KANSAS CITY, KS
PARMA, OH
FLORENCE, NJ
HASLET, TX
GAINESVILLE, FL
WOODSTOCK, GA
COLUMBUS, OH
CHALFONT, PA
HANOVER, PA
LITTLE ROCK, AR
ALPHARETTA, GA
IPSWICH, MA
GOLDEN, CO
RICHARDSON, TX
DUBLIN, OH
ATLANTIC CITY, NJ
ALBUQUERQUE, NM
ROCHESTER, NY
NEWINGTON, CT
CHANTILLY, VA

Note: The information on this list was self-reported by respondents between February and July of 2009.

Reprinted with permission from Roofing Contractor, July 2009 © 2009, BNP Media.

Total
Revenue

$547,301,000

420,000,000
231,890,000
135,000,000
91,000,000
86,000,000
75,084,569
70,000,000
69,000,000
57,400,000
51,800,000
48,193,460
48,000,000
42,600,000
31,000,000
30,200,000
28,500,000
28,000,000
28,000,000
26,158,637
25,146,872
25,110,491
23,200,000
23,000,000
22,750,000
22,250,000
22,127,096
21,805,000
21,432,152
21,100,000
20,100,000
19,679,221
19,600,000
18,093,398
17,500,000
17,000,000
15,000,000
15,000,000
14,000,985
14,000,000
13,000,000
12,900,000
12,500,000
12,250,000
11,800,000
11,620,221
11,000,000
10,000,000
9,683,000
9,260,000
9,000,000

Peak
Staff

3,000
2,500
3,210

714
675
350
598
325
404
483
200
28
250
685
160
215
210
200
110
200
10
140
85
180
125
140
75
30
140
210
110
125
126
100
110
149
12
140
48
75
110
55
48
150
100
65
45
65
75
43
30

Residential Commercial

%
3%
0%

50%

10%
10%
0%

62%
0%
0%
5%
0%
2%

10%

70%

3%
15%
7%
3%
0%
0%
10%
2%

65%
5%
0%
5%

95%

70%
0%
5%

12%
0%

50%
0%
0%

10%
0%

50%

0%
15%
0%

75%
5%

80%
0%
2%

10%
2%
5%
0%

60%

%
97%
100%
50%
90%
90%
100%
38%
100%
100%
95%
100%
98%
90%
30%
97%
85%
93%
97%
100%
100%
90%
98%
35%
95%
100%
95%
5%
30%
100%
95%
88%
100%
50%
100%
100%
90%
100%
50%
100%
85%
100%
25%
95%
20%
100%
98%
90%
98%
95%
100%
40%



